Mopran rocycayr Cankr-IlerepOypra: npuBHOCS HOBOE, COXPaHsieM IJIaBHOE

CeHTA0ph Bcerja acCOIMUPYETCS Y HAC C 4eM-TO HOBBIM. J[1s1 nmetedt m mux pomuteneit
HAYMHAETCS IIKOJBHAS MOpPa, CTYJCHTHI UAYT B YHUBEPCUTETHI, MPUPOAA CMEHSET CBOU
nexopanud. J[pyrumu cioBamMu, Ha4allo OCEHU — BpeMsl IepeMeH U OOHOBJICHMIA. B neHb
3HaHuW 1 ceHTsA0ps oOHOBMIICS M [lopTan rocy1apCcTBEHHBIX M MYHUIIMIAIBHBIX YCIYT
Cankr-Ilerepbypra gqu.spb.ru OH cTanm CcOBpeMEHHEe M IIOHSATHEE I CBOHX
I10JIb30BaTEICH.

AN S heserover [ =

OpraHvsauumn MomoLlb 1 noaaepHKa OnnaTa JaKoHopaTenscTBO BnaHku AORYMEHTOB

e - 1 N\ | BpeMa BbiGHpaTh |
uom?lylfanbuux 1 |iL|_| KOJIA 2016/2017 M ﬁynyluee Y7o takoe ECUA?

KoHKypC AnA WKONbHMKOB CaHKT- )
Metepbypra v Ux poauTenei Egﬁ%ﬁ.ﬂgﬂﬂ

J
MNo3HAaKOMBCA C ropoACKUMIA MobunbHble npunoxeHna
WHTepHeT-pecypcamu 1 Beivrpai

WHTEpPeCHbIe NPpA3bl arpysuten
' m.‘ BEIN J

K
Boigaua u
Boifgaya nbroTHeix locyaapcTeerHan NV aHHyNMpoBaHne \
NapKOBOYHbIX pervcTpauua Beigaua nonucos OMC OXOTHWUBWX BuneToR 2
paspeleHni 3aknioyenun bpaka eAvHoro gegepansHoro
obpasua

3auncneHwe B Nepebid |

3arpyx»eHHocTs M@L] e

KaTtanor ycnyr

@ @ [ 4 [
el L] =9 +L]
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Kopotko o IToprase

[Topran rocyeayr Cankr-IlerepOypra qu.spb.ru ¢ 2007 roma sBiIsieTCd €IUHBIM
nyTeBoAUTENeM 1o rocycinyram [lerepOypra. 31ech MOKHO HE TOJIBKO O3HAKOMHTHCS C
HOPSZIKOM TIOJYYEHHUS! TOCYJAAPCTBCHHBIX W MYHHUIIMNAIBHBIX YCIYr Ha TEPPUTOPUU
Cankr-Ilerepbypra, HO W TmOAAaTh OJIIEKTPOHHBIE 3asBieHust Oomee wem mo 150
rocyciyram. JIro0oit metepOyprker MoxeT 6e3 Tpyaa nmoaarh oHiaitH-3asBiueHue B 3AIC,
JTMCTAHIIMOHHO 3aIMCaThCs K Bpady WIM OTAATh peOCHKa B ACTCKUU CaIuK W MIKoy. Ha
obnosinenHoM [loprane rocycnyr Cankr-llerepOypra MOSBHUIOCH HEMANIO ITOJIC3HBIX
HOBOBBEJICHH, TPU 3TOM COXPAHHJIUCh BCe (YHKIMM W BO3MOXXHOCTH MPEAbLIYIICH
BEPCHHU.

B npouecce o0HOBIeHUS

B nmpouecce cozmanust HoBoro [loprana ydnuThIBaIOCh MHEHHUE JIOJEH, ITOJIB30BABIINXCS
npeasIIylie Bepcuei, a Takke Obu1a co3aHa GoKyc-rpymnna, IpUHUMAaBLIask y4acTHE B
TECTUPOBAHWM HOBOW. TakoW MOAXOJ MOMOr pa3paboTuMkaM Cco37aTh YIOOHBIM U
(YHKIMOHANBHBIA ~ MPOAYKT, WHTYUTUBHO TIOHSATHBIH ¥  JOCTYHHBIH  JIOOOMY
MOJB30BATENIO: U TOMY, KTO yke oOpamrancs k [lopramy panee, m mpumenmemy Ha



Ilopran Bnepsble. JInsi NOHMMaHHS TAakKOro MHOI033aJadyHOIO M HACBIIIEHHOIO
uHpopMalMeld HMHTEpHEeT-pecypca HEOOXOIuMO ObUIO CJeNaTh €ro MaKCHUMAaJbHO
OPOCTBIM M JIOTMYHBIM, 4YTOOBI IOJIyYEHHBIH B pe3yibTaTe CcalT HE OTHyruBal
II0JIb30BATENS CIOKHOCTBIO CBOEM CTPYKTYpHI, a, HAIIPOTUB, IOMOTaJl EMY pa3o0paThes U
OBICTPO HAWTH HYKHYIO HH(POPMAIIHIO.

I'ocycayru B IleTepOyprckom cruie

[Teproe, Ha uyTO OOpamaen> BHUMaHue, 3aii/s1 Ha HOBBIH [lopTan, —3To au3aiiH. OH cTai
COBpEMEHHEe M Tmpoule s BocnpusTus. MHTepecHo, 4uTo HOBBIM au3aitH [loprana
gu.spb.ru Bemmonaen B koOpenamHre ¢ EauHBIM MopTasioM rocycayr gosuslugi.ru.
Hcrnonb30BaHue €IUHBIX IBETOBBIX CXEM, MPUPTOB U CXOXKEH CTPYKTYpPHI IMMOCTPOSHUS
caiTa — BCE€ O3TO MOMOTaeT IOJb30BATENI0 JIETKO OPUEHTUPOBATHCA HA Pa3HBIX
rOCyIapCTBEHHBIX MOPTAJIAX U HE UCTIBITHIBATH CIOKHOCTEH MPU MEPEX0I€ MEKTY HUMMU.
[MIpu stom co3matenssM oOHOBieHHOTro Iloprama Qu.Spb.ru ymamoch y4ecTb OIBIT
pa3paboTunkoB (eaepansbHOro pecypca QoOsSuslugi.ru, COXpaHHUB YHHKAJIbHOE JIHIO
nerepoyprckoro Iloprama rocycnyr. K mnpumepy, HoBb# norotun [loprama
TOCYapCTBEHHBIX U MyHUIIMTIATHHBIX yCryr CaHkT-IleTepOypra BBITIOJIHEH B OCHOBHBIX
1BeTax OpeHJa TOCYCIyr, HO BMECT€ ¢ TEM UMEET SPKO BBIPAKCHHYIO
WHIWBHUIYyaIbHOCTh. Ha 5ororume wm3o0pakeHbI pa3BEICHHBIE MOCTHI — 3HAMEHMTHIN
cuMBoOJ Topona Ha Hese. B mposiere MOCTOB pa3iiMuuMbl OYEPTaHUS CTPEIKH-KYypCcopa,
CHMBOJIM3UPYIOIIEH 3JIEKTPOHHOE MPABUTEIBCTBO M BJIEKTPOHHBIE TOCYIAPCTBEHHBIC

YCIIyTH.
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Y10 enre H3MEHHJIOCH?

[loMumoO nu3aiiHa KapAWHAJIbHBIE W3MEHEHMS KOCHYJIMCh M Karajora yciyr. Tenepb
MOJIb30BATENIO IIPEUIaraeTcs HECKOJIBKO BAPUAHTOB MTOMCKA HEOOXOIUMON YCIyTH:

[lepBblli BapuaHT — HENOCPEACTBEHHO KaTajJor yciyr. BMecTo UIMHHOrO CHHCKa,
KOTOPBI OBUT pa3MelieH Ha cTapoit Bepcuu [loprana, moap30BaTeah BUIUT KOMITAKTHBIN
nepedeHsb 3 12 pa3nenoB, KKkl U3 KOTOPBIX CONEPKHUT COOCTBEHHBIN CIHCOK YCIIYT,
B KOTOPOM HECJIOKHO pa3o0paThes.
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Bropoii BapuanT — nouckoBasi cTpoka. C ee NOMOUIBIO I0JIb30BAaTENb JIETKO MOXET
HaWTU HY)KHYIO YCIIYT'y, Ja)Ke €CJIM OH HE 3HAET, KaK IOJHOCTBHIO 3BYYUT €€ Ha3bIBAHUE.

TpeTuil BapuaHT MOMCKA YCIYr — MO KIIOYEBBIM CJIOBAaM WJIM, TOBOPS COBPEMEHHBIM
a3bIKOM  «o0saky TeroB». Ha [Iloprane mnosBuics TmepeyeHb KIIOYEBBIX CIIOB,
CTPYIIUPOBAHHBIX B COOTBETCTBUU C MOMYJISIPHBIMU >KU3HEHHBIMU CUTyalUsIMHU. Takum
o0Opa3om, kaxablii mocetutens [lopTana MoxkeT pa3o0dparTbes, Kakas yciyra Hy>)KHa eMy B
KOHKPETHOM Clly4ae.
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NWUHBIE JOKYMEHThI cemeiiHoro no norp cmena uo YTPaTa AOKYMEHTOR HENO/HaA CeMbA HU3KMit YPOBEHL AONO/0E
CeMbA BOERHHOCYHALIErD obyuenne peleHok-uHBaNMA rOCYAAPCTBEHHbIE HArpaabl NOTEPA KOPMUALLA TRYAHAA }KU3HEHHAA CUTYALMA MaTepMHCKMI KanuTan

CBHOETENLLTER NpaBa W MkLMoThLl BeTepaHoe BbIXO4 HA NEHCHKD nbrotsl no KX YAydlleHWe HANHILHBIX YCnose Wi HHAWBHOYANLHOR HAMHLHOE CTROMTENLCTED

MOCTPAAABLIME OT NOAMTUUECKUX PENPECCHA VChIHOBNEHIE {yﬂmepeune} NpHemMHan CEMbA TPYAOBOH AOrOBOP NpexpalleHHA AeRTENEHOCTH CTPaXoBaTenam

JlononHuTEeNnbHBIM O0HYyCcOM cTana ¢uibTpanus. OHa NMO3BOJIAET OBICTPO ONPEACIUTHCA
CO CIIOCOOOM MOJTyY€HHUs YCIYTH — OHJIaiH, yepe3 MOL] wiu nmytem JIMYHOro 00paiieHus
B oprad Biactu. Hy u, KOHEYHO, MOMOTraeT COKpaTHTh OOBEMBI TOHCKA, YTOOBI HE
HPUILLIOCH JIUCTATh JUIMHHBIN NIepedeHb yciyr. YTo HeMaoBaxHO, ¢ moMouibio [loprana
MOKHO HE TOJIBKO I10JaBaTh 3asBJICHMS IO YCIyraM OHJIaliH, HO M OTCJIEXKHUBATh XOJ
OKa3aHUs YCIYTH, 3asBJI€HHE M0 KOTOpoi Obuio mogaHo B M®ILI unu yepe3 MoOMIbHOE
npunoxxkenne «locycnyru Cankrt-IlerepOypra». [lannas ¢GyHKIuMsS AOCTyMHA B JTUYHOM
kabuHete noas3oBarens [loprana, B paznene «3asBieHUs».

Eme oxaHo HoBuHIECTBO, KOTOpoe mHosBHIOCH Ha HOBOM lloprane — uHpopmanmoHHas
J0CKa. DTO cHeuMaabHbId OJOK, COOpaBIIMI BCIO IMOJIE3HYIO HH(QOPMALHMIO B OJHOM
pasznerne ¢ ynoOHO# HaBUTaIMel o Marepuanam. Terneps Mmoib30BaTeN b BUAUT Hanboee
HOMYJISIPHBIA U TIOJE3HbI KOHTEHT cpa3y ke npu Bxoje Ha [lopram. C momouisbio
WH(POJTOCKH MOXHO y3HATh, 4To Takoe ECHA, mpounTarh 1mMosae3ny nHOOPMAINUIO JIIs
poautesiel, ycnoBus HoBoro koHkypca «lT—Illkosna 2016/20173 ckayaTh MOOHIBHOE




npunoxenne «l'ocycayru Cankr-lIlerepOypra» u muoroe apyroe. Wupopmarmonnas
JIOCKa MOCTOSIHHO MOIOJIHAETCS HOBBIMH aKTYaJbHBIMH CBEJICHUSMH.

Cran Oonee ymoOHbIM U paszaen «Omiara». Kak u mpexnae, OH IpeaHa3HayeH s
COBEPIICHUS JIEKTPOHHBIX IJIATEXKEH U YIUIAThl TOCYAAPCTBEHHBIX MOILIMH MO CaMbIM
NONyJIApHBIM ~ yciayram. B 1maHHOM paszene  Moib30BaTellb  MOXKET — OIJIATUTh
koMmmyHanbHbie yenyru BIKIIT XKX, ycayru Pocpeectpa unu rocnouuuay Komurera no
0JIarOYCTPOKMCTBY 3a MEepeBO3Ky 0c000T0 BHJIa TPY30B, a TAK)KE BHECTH CPEIICTBA HA CUET
CBOETO TPAHCIOHJIEpa I IMpoe3ja Mo 3amagHoMy ckopoctHoMmy auamerpy (3CI).
Cpenn HOBHIECTB — BO3MOXHOCThH YIUIAThl TOCHOIUIMHBI 332 Pa3MEIICHUE PEKIaMHBIX
KOHCTpyKLMiA. OmjaTy MOXHO MPOU3BECTH 3MUTHPOBAHHOW IIOOBIM OaHKOM KapTou
(Visa/Visa Electron, MasterCard, Maestrojim u3 3JIEKTPOHHOTO KOIIEIbKa
«Annekc./Jenpru». O6paboTka MEPCOHATBHBIX JAHHBIX MPOUCXOAUT Ha 3aIUIIEHHOMN
CTpaHHUIIE TPOIIECCUHTOBON CHUCTEMBI, TIPOMICANIEH MEXAYHAPOIHYIO CepTUDUKAINIO, a
ATO 3HAYUT, UTO MOIB30BATHCS pazzaesioM «Ormiata» adcoM0THO O€30MacHO.
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Takoro panbuie He ObLIO

HoBblli mone3Hbid pasznein, KOTOpbld mosiBuics Ha lloprame rocymapCTBEHHBIX YCIYT
Cankr-Ilerepbypra — «llomomb u noanepxkka». Pasmen mpencramisier co0oil MUHU-
sHIMKIoNeu0 o IlopTane U 00 OCHOBHBIX ycHIyrax M COJEPKHUT OTBETHl HA YacTo
3aJ]aBacMbI€ BOIIPOCHI MOJIb30BaTENe. B 4acTHOCTH, B pasjeie €CTb MHCTPYKLUSA IO
apropm3anuu Ha [loprane m wHpOpPMAIUS O TOJYUYCHHUU PE3YIHTATOB AJICKTPOHHOTO
3asBJICHMs], CBEJACHMsI MO Hauboyiee MOMYJSPHBIM YyCIyraM, HaBUTAIUs IO pasjaesiaM
[Toprana, a Takke CCBUIKM Ha HWHTEPHET-PECYpPChl TOPOACKUX CIYKO M KOHTAKTHI
«ropsuux JuHH». Takke B pasfene pasMelleH ONpoc O KayecTBE MPEIOCTABIEHUS
FOCYJIAPCTBEHHBIX W MYHUIIMOANbHBIX ycayr Cankt-lIletepOypra. Ompoc co3maH ang
BBISIBIICHMSI MHEHHSI Tpak/aH, oOpallaBIIMXCS 3a MoiydyeHueMm rocyciayr B CaHKT-




[TerepOypre, a ero riiaBHasl IeJib — KAYECTBEHHBII MOHHUTOPHHI CHUCTEMBI OKa3aHUS
rocyaapcTBeHHbIX yciyr B Cankt-IletepOypre u nanpHeiiliee ee COBEpIICHCTBOBAHUE.

IIpocTo u coBpeMeHHO

Kak mbl BunuM, ¢pynkuronan [loprana HenmpepblBHO pa3BUBAETCA: T0OABISIOTCS HOBBIE
AIIEKTPOHHBIE CEPBUCHI U YCIYTH, MOMOIHIIOTCS HHPOPMAIIMOHHO-CIIPABOYHBIE PECYPCHI,
ontumusupyercs uHTEepdeiic. Bece 310 memaercs mist Toro, 4ToOBI METEpOYPKUBI HE
OTKJIaJIbIBAJIM Ha MOTOM PEIIEHHUE CBOUX T'OCYNAapCTBEHHBIX BOIIPOCOB, BElb C HOBBIM
[Topranom rocycnyr Caunkr-IletepOypra 3To cTano ropaszao mpoiue!
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